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Last year was another amazing year! While still navigating through COVID 19 
and heath restrictions, UCP fully re-opened all in-person programming, bringing 
the individuals we serve back to see the staff that missed seeing their faces 
in-person every day. We saw many other successes as well, including having 
the highest safety record we have seen since tracking incidents in 1997. The 
success of the staff’s focus on safety gave UCP a 99% safety record, earning 
UCP a Gold Award from our insurance. In addition, UCP saw growth in our 
transportation department, purchasing 10 new vehicles, hiring 20 new drivers, 
and adding routes in Placerville. We also officially launched the UCP Recreation 
program, providing a much-needed service for clients and families. Over the 
next year, with the community’s support, UCP will focus on strategic growth, 
safety, and ensuring we meet the needs of the community we serve. 
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This year, UCP launched our new Recreation Program in order to meet the needs of our 
clients and families. The goal of the program is to provide individuals with 
developmental disabilities, and their families, the opportunity to experience things they 
may not otherwise get to. One of our families shared an amazing story with us about 
how UCP’s recreation program impacted their children’s lives.

“With UCP we have found a whole new world of family friendly activities, outings and 
events our kids could participate in that were adapted to fit their needs where we didn’t 
have to miss out on some part of some event or activity because they were unable to 
do it like the other kids out there in the world.  Because of UCP, our boys have been able 
to go camping at a family camp with us where our wheelchair bound son could 
actually do all the activities like a regular kid! He wasn’t confined to his chair and was 
actually able to go zip lining!! This was HUGE!... our kids have gotten to see Santa in a 
sensory friendly environment with friends just like them, they have gotten to play soccer 
and go to Disney on Ice and everything was specifically set up to meet their individual 
needs I they could actually participate in EVERYTHING.”

Recreation
Creating Opportunities Now, for Options Tomorrow

Life Witout Limits, At Every Stage of Life
We are proud to say that our programs and services have a positive impact on our clients 
and their families in many capacities. Providing support to our clients and their families 
from infancy and adapting into adulthood.

This means providing over 23,000 hours a month of Respite Care services to families, with 
a majority of the clients being 18 or younger. These hours provide much a much-needed 
break to help support caregivers who are working 24 hours a day caring for their children. 
UCP’s youngest client is a young girl named Nyeli, at almost two years old she is the 
youngest person receiving UCP Services . She was diagnosed with Down syndrome and 
developmental delays and her parents needed some extra support from UCP.

UCP’s Adult Day Programs help support individuals in their next stages in life. Each 
program works on developing and providing daily living skills, verbal and non-verbal 
communication, person centered planning and showing participants they are valued 
members of our community. One of our clients, Gary, has been with UCP since 2008 and is 
one of our oldest clients at 82. Gary attends our Twin Rivers II campus and enjoys helping 
in the classroom as much as possible such as watering the garden, putting things away, 
taking out the trash, cleaning up messes, and helping others however he can. While at the 
program, Gary really enjoys listening to music and dancing.

To hear more about this familiy’s story, read it in our full Annual Report


